
 

 
 

 

Client Data Form 
 

Thank you for your interest in CAPPA’s Operation Special Delivery program.  Please fill out this form completely, being sure that it is 
legible, and return it to the address at the bottom.    PLEASE DO NOT SEND THIS FORM VIA EMAIL!   

If you have any questions, please call 1-888-MY-CAPPA or send an email to osd@cappa.net.   
We can not attempt to provide a volunteer labor doula for you until we have received and reviewed this completed application.  

 

 

Your Name_________________________________________________________ 

 

 

Your Mailing Address_________________________________________________ 

  

 

City_____________________    State ______________      Zip_______________ 

 

 

Day Phone_________________________   Evening Phone___________________ 

 

 

Email Address______________________________________________________ 

 

 

Today’s Date______________________    Estimated Due Date_______________   

 

 

Scheduled Place of Delivery___________________________________________ 

 

 

Partner or Military Member’s Name and Rank_____________________________ 

 

 

Branch of Service____________    Base Where Stationed___________________ 

 

 

Deployment Base/Location____________________________________________ 

 

 

Date Deployed___________________   Estimated Date of Return_____________ 

 

 

Where did you learn about CAPPA’s Operation Special Delivery Program? 

 

_________________________________________________________________ 

 

Occasionally, the media (television, newspaper or magazines) publicizes our program.   

Would you be interested in being contacted by the media regarding your experience with  

Operation Special Delivery?    Yes __________  No ___________ 

 

 



Disclaimer 
 

I understand that by applying for a volunteer labor doula from CAPPA’s Operation Special Delivery 

program I am stating that I meet all three of the following eligibility requirements.  Please initial in front of 

each requirement.   If you do not meet all of the requirements and still wish to have a doula, please do 

not complete this application.  Please instead contact us.  We may be able to help you another way.   

 

_____  I will be separated from my partner or husband due to military deployment in support of the war          

           on terror or he has been severely injured or killed due to the war on terror. 

_____ I am financially unable to pay for a private doula. 

_____  I will not have reliable or sufficient support during the birth of my baby without the help of OSD.  

 

Please carefully read all information below 
 

CAPPA’s Operation Special Delivery program is a private project consisting of volunteer doulas that provide emotional, 

physical and informational support during the birth of a baby.  CAPPA’s Operation Special Delivery program cannot 

guarantee the placement of a volunteer labor doula for any potential client due to the limited availability of volunteer 

doulas.  However, CAPPA’s Operation Special Delivery program will do everything possible to provide a volunteer labor 

doula for any woman who applies for and is eligible for our services.   

 

The CAPPA Operation Special Delivery labor doula will meet the client at the scheduled place of delivery as soon as 

possible after receiving a phone call from the client stating that she is in labor, is being medically induced, or is having 

a scheduled cesarean birth.  

 

The labor doula will remain with the client throughout the labor and birth, providing comfort measures, reassurance, 

and doing everything reasonably possible to help the client achieve her personal birth desires.  The labor doula will 

remain with the client for approximately one hour after delivery, and she will contact the client at least once during 

the postpartum period. 

 

The labor doula will not make decisions for the client.  The labor doula will also not perform any medical procedures 

on the client, including but not limited to, vaginal exams, listening to fetal heart tones, and taking blood pressure.  

The client agrees to inform her doctor or midwife that she has a professional labor doula.  The client also agrees to 

maintain contact with the doula and to keep her informed of any important information or changes in her status.  The 

client will phone her labor doula at the onset of labor, with the understanding that the labor doula may need as much 

as two hours time to meet her.  

 

The client understands that the labor doula will make no attempt to obtain compensation for labor doula services as a 

CAPPA Operation Special Delivery volunteer doula.  The client furthermore understands that there is no guarantee 

that her labor and birth will occur exactly as she desires.  CAPPA’s Operation Special Delivery is comprised solely of 

volunteers with no funding other than donations.  If you would like to help us continue our mission, please visit 

www.operationspecialdelivery and click on Donate to OSD.  CAPPA’s Operation Special Delivery volunteer doulas may 

also accept donations from their Operation Special Delivery clients to help cover their incurred expenses.  However, 

the clients’ ability or willingness to donate to either OSD or her volunteer labor doula, or the lack thereof will not 

affect her eligibility or placement with a volunteer labor doula or change the service that is provided.    

 

Under no circumstances will CAPPA’s Operation Special Delivery, its labor doulas and/or owner be held liable for the 

outcome of and occurrences during labor and childbirth care. 

 

By signing this agreement, I fully understand and agree with all of the information stated above.  I further state that 

all information given on this form is complete and true to the best of my knowledge. 

 

 

Name _____________________________________  Date __________________________ 

 

 

 

Please mail this completed form to: 

 

Operation Special Delivery 

Attn:  MaryBeth Nance, CD, CLD 

97 Watson Rd 

Delta PA 17314    



 


